Creating Futures

A summary of our
projects & services

Introduction to Creating Futures
The Creating Futures team is responsible
for delivering a diverse range of projects
across Conwy County, including a
number of community services on behalf
of Cartrefi Conwy.
We are passionate about supporting
local people to upskill, play active roles
in their communities and build better
futures. We will...

Provide opportunities to
develop your employability
and digital skills
Whether you're looking for paid
employment, volunteering or training
courses, we can help you get on the right
path towards reaching your goals.
If you want to get online we are here to
support you every step of the way with
short courses, group sessions and lots of
encouragement from trained volunteers.
If you're a Cartrefi Conwy tenant we can
even loan you an electronic device that's
connected to the internet.

Help you to save money
and turn your house
into a home
As well as sharing practical tips and
useful information on our website and
social media pages, we have a free
mobile app called Creating Loyalty where
you can access vouchers to save money
in over 60 local businesses.
If you're a Cartrefi Conwy tenant we
have furniture and other household
items available free of charge.

Support you to stay well
and play an active role in
your community
We actively support lots of community
groups across Conwy County, so if you're
looking to meet new people or get
involved in a local project we can point
you in the right direction.
We regularly run free, fun out of school
sessions for children and young people.

Employment Academy
We offer paid employment opportunities
to social housing tenants. As well as a 12
month fixed term contract, these roles
come with a fantastic training
package, a workplace 'Buddy'
for day-to-day support, and
a dedicated Mentor who
will help you to develop
and progress into a
sustainable job at
the end of your
contract.

Job Search Support
We provide 1:1 job search support to
anyone living in Conwy, whether you're
unemployed or looking for a new
challenge.
Do you want to make your CV stand out?
Or is the thought of an interview putting
you off taking the next step? As well as
1:1 appointments, we offer small group
sessions which include mock interviews
with real employers from across Conwy.

Volunteering
Opportunities
Pathways is a National Lottery funded
project which offers Conwy residents the
opportunity to build confidence and
skills in the workplace through
volunteering within Creating Enterprise
and Cartrefi Conwy. There is a wide
variety of roles available, ranging from
office-based to out on site with our
Property Maintenance teams.
The Independent Me service is looking
for volunteers to support people across
Conwy County who may need a little bit
of extra help. Whether it’s helping with
tasks around the home, supporting them
to access their hobbies or accompanying
them to appointments, you can make a
big difference to someone's life.
We are looking for volunteers to train as
Digital Champions and support Cartrefi
Conwy tenants through our Loan IT
project. We will fully fund the
training which is delivered
by the experts at Digital
Communities Wales.
You don't have to be a
technical whizz!

Training Courses
We offer a variety of training courses to
help boost your skills and get you back
into work. You can join us to learn more
about specific sectors such as retail, care
and construction, plus gain accredited
qualifications and connect with local
employers.

Apprenticeships
We offer apprenticeships with the
opportunity to gain a qualification
delivered by Coleg Llandrillo. We serve
as the link between work on site and
college coursework.

Loan IT
We loan electronic devices which are
connected to the internet to Cartrefi
Conwy tenants, then pair you with a
'Digital Champion' volunteer who has
been expertly trained by Digital
Communities Wales to help you get
online. After 3 months we'll help you
look into buying your own device and
setting up a permanent internet
connection.

Digital Skills Support
If you're looking for a little extra help to
get online, we run 6-week Digital Skills
courses in our Community Hubs. These
sessions are open to all and cover the
basics of communicating, shopping and
staying safe online. You can bring along
your own device or use one of ours.

Creating Loyalty
The Creating Loyalty app is a unique
space where local businesses can
advertise offers of their own choice free
of charge and eligible families are able to
browse deals and download unique offer
codes for use in store or online.
Download the app at
www.creatingloyalty.co.uk

Second Chance Furniture
Furniture and other household goods
are available free of charge to Cartrefi
Conwy tenants. Check our website then
contact us to reserve items.

Community Groups
We are passionate about making a
difference in our communities, and keen
to support local groups to plan and
deliver projects by offering funding and
plenty of ongoing practical support. If
you've got an idea which could make a
positive change in your area we'd love to
help you make it a reality!

Making Work: Work For All
This programme supports working
families living in Llandudno, Rhos-onSea, Mochdre and Old Colwyn. We
welcome families to get involved in the
design and delivery of the project, which
offers out of school activities from art
sessions to den building!

Play Sessions
We deliver free, fun and safe
play sessions for children in
various locations across
Conwy. They're suitable
for children of all ages,
although under 5s must
be accompanied by
an adult.

Community Hubs
We base ourselves in purpose-built Hubs
and established community centres
throughout the county with the aim of
meeting the needs of every individual
who comes through the doors.
You can find us at...

Creating Enterprise
Morfa Gele, Cae Eithin
Abergele, LL22 8LJ
Llandudno Community Hub
Augusta Street
Llandudno, LL30 2AF
Chester Avenue
Community House
57 Cynlas
Kinmel Bay, LL18 5LP
For more information about any of the
projects or services in this booklet please
get in touch:

get.involved@cartreficonwy.org

@creatingenterprise
@CreatingE
@creatingenterprise
Creating Enterprise

